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Flourish Medication Management Practice Policies

Flourish Psychology, LLC

Leslie Canicatti, PMHNP-BC

6530 Yosemite St, Ste. 210

Greenwood Village, CO 80111

Welcome! As a new client, it is important for you to read and consent to our medication management practice policies so you are aware of the structure and guidelines supporting the work we will do together. I am happy to answer any questions you may have about any of our policies.

Appointments

• Appointments can be scheduled online by email @ leslie@flourishpsychology.net or in person during your appointment. I currently offer a hybrid model that includes in-person and telehealth appointments. If your appointment is via telehealth use this link: https://doxy.me/lesliecanicatti
• You will receive an email reminder from Flourish Psychology, LLC / Therapy Partners 48-72 hours in advance, please be sure your email address is kept current via the client portal: https://flourishpsychology.therapyclient.com/ - you can view upcoming appointments and send a secure email to any member of our team.  

• If you are taking medication prescribed by me, it is expected that you follow-up at least once every 3 months for ongoing medication management. You may need to be seen more often if we are making medication changes. There are also times I may require you to be seen in-person.    

Late Shows, No-Shows and Cancellations

• If you do not show for an appointment and have not provided 24 hours advanced notice, you will be charged in full for the appointment.

• If you are unable to keep a scheduled appointment, you can notify the office by leaving me a v/m on my direct line 720.510.7941, emailing me directly leslie@flourishpsychology.net or sending me a message using the client portal https://flourishpsychology.therapyclient.com/
• If you show up late for your appointment, you will be able to complete the remainder of your scheduled session. However, there is no guarantee that you can be accommodated for the missed time, and you will be charged for the entire scheduled appointment. If you show up more than 15 minutes late for a telehealth appointment, you will be charged in full for the appointment but will not be seen.  

• In case of inclement weather affecting your ability to make your appointment, please contact me directly at 720.510.7941 or by email @ leslie@flourishpsychology.net so we can make other arrangements.

Payments and Invoices

• Fee for services is expected at the time of the appointment, a payment method on file is required to be seen. 

• Visits at Flourish Psychology, LLC are “out of network” and reimbursement is based on your insurance company’s policy.

Emotional Support Animals 

• I do not write letters to authorize emotional support animals.

Medication Management and Refills

• Refill requests should be made at least 3-5 days in advance of running out of medication. Appointments are scheduled to coincide with medication refill needs, so if you are running out of medication, you are probably due for an appointment. If you have attended your appointment but your medication bottle says no refills, contact your pharmacy to fill the most recent prescription, a new order is not a refill.  

·  Refills will not be provided when the office is closed/outside office hours or weekends and holidays. During these hours, you may contact your PCP, contact your pharmacy for an emergency supply of maintenance medication, or go to the emergency room to avoid medication discontinuation and withdrawal effects.

• While it is not the intent to have any lapse in medication, I will no longer refill medication if you have failed to make an appointment or have missed your appointment.

Transfer of Care and Termination

• If you decide to transfer care to another provider or resume care with your primary care provider, please inform me; once you have signed a Release of Information, I will fax a warm handoff to your chosen provider.

• If you have more than two no-shows or same-day cancellations, you will be asked to complete a treatment contract.

• If you fail to show up for two intake appointments, you will be referred to another local provider. You may be charged for canceling within 24 hours or no show.

• I reserve the right to terminate and transfer care. In these instances, you will be provided with one month of medication (if indicated) and a list of local providers.

• Based on Colorado State law, individuals enrolled in Medicaid need to see a Medicaid-enrolled provider - (Note: I am not enrolled in Medicaid.)
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